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Announcement 5/1/2010

We are pleased to announce that Owen Developments Itd, located in Oxford (UK) has
been named Europe and the Middle East’s official TIAL warranty/repair center (see
below for coverage map).

Owen Developments Itd will be responsible for the inspection, repair and warranty
certification of all TIAL manufactured products in the EU and Middle East. This will
allow quicker turnaround times for our EU/Middle East customers, and also save on
costly trans-Atlantic shipping.

Owen Developments was chosen for this position because of their top notch customer
service, credentials in Motorsport, including but not limited to WRC, F2 and BTCC, their
passion/knowledge for forced induction and knowledge on the TiAL product line.

When you send your TiAL unit to Owen Developments Itd for service, it will be given
the same attention as it would if you sent it directly to TIAL.

Contact information:

Owen Developments (UK) Limited

28 Kingston Business Park

Kingston Bagpuize

Oxford

OX13 5AS

United Kingdom

Phone: (+44) 01865 821062

Fax: (+44) 01865 821076

Technical Support: technical@owendevelopments.co.uk
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Red = Owen Development Warranty Coverage Area.
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